
 
Role: Full Stack Engineer (Typescript)  
Location: Manchester UK (Hybrid) 
Function: Engineering 
 
Are you a software engineer with 1 to 8 years of experience looking to work on real-time 
systems? 
Work in a collaborative environment in one of the fastest-growing sectors in AI. 
You will be working on real-time systems that process billions of hours’ worth of calls a year. 
Come challenge yourself in our environment and see the impact of your work clearly. 
We have ambitious growth plans, which will provide abundant opportunities to work on new 
projects and provide you with clear avenues for career growth as either a principal developer 
or team lead. 
 
The role  
 
As a key player in our development team, you will be at the forefront of shaping our digital 
presence by building sophisticated UIs. You will work on streamlining innovative and new 
projects while also enhancing our existing architecture with the latest web technologies. 
With a perfect balance between autonomy and collaboration, you will contribute to making 
our UI system exceptionally robust.  
Build a system at the forefront of the conversational AI sector. You will be heavily involved 
with how agents interact with their customers and will build the quality assessment side of 
the platform that enhances customer interaction. 
 
Why join us? 

• Become a part of a flexible work environment that actively embraces the use of 
cutting-edge web technologies  

• You will be working with the latest versions of React/Typescript/NodeJS  

• You will have exposure to the entire development life cycle, challenging your skills in 
creating complex customer-facing UIs  

• Work on our real-time systems that are key to the success of the product 

• You will have the opportunity to develop new parts of the system  

• You will be collaborating closely with the Data Science team, contributing to our AI 
offerings 

• You will explore a diverse range of technologies, including AWS, Linux, Docker, 
PostgreSQL, WebSockets, APIs… 

• You will have exposure to other technologies such as Linux, Docker, AWS, 
PostgreSQL  

• Your ideas will be highly valued in our collaborative team environment 

• You will make a real impact on how people communicate in a commercial 
environment  
 

 
Who is right for the role? 

• You will have experience writing complex React/NodeJS code.  

• You will have an understanding of Linux Systems Administration  

• You will have previous Git and Docker experience  

• You will be passionate about staying updated with the latest web technologies  

• You will have previous experience developing/consuming Rest APIs 

• You will thrive in a collaborative work environment 


